
xzkgd f”kdk;r lek/kku uhfr 

Xkkz gd dh f”kdk;r nwj djus dh ikWfylh 

;g Hkkjh çfrLi/kkZ dk ;qx gAS O;olk; txr esa gj fnu dqN u;k gks jgk gSA blfy, vkWDlhtu lfoZlst+ ¼bafM;k½ 
çkbosV fyfeVsM esa gesa bl ckr dk xoZ gS fd ge viuh lHkh j.kuhfr;ks]a vius lHkh ç;klkas esa lcls vf/kd egRo 
xzkgdksa dks nsrs gaS vkSj vius lHkh u,&iqjkus xzkgdksa dks ges”kk Js.kh esa loZJs’B lsok nsus dks çfrc) gaSA 

pwfa d vkWDlhtu dk dke gh lsok nsuk gS blfy, ge ^mRÑ’V lsok* nsus ij tksj nsrs gSaA vius lHkh fu.kZ;ksa esa 
xzkgdksa ds QhMcSd dks cM+h vgfe;r nsrs gSaA muds QhMcSd dks ge laxBu dh laifÙk ekurs gSaA bldk ewY;kadu 
djrs gaS vkSj bls laxBu ds vuqdwy cuk dj vius çksMDV vkjS lsokvksa dks csgrj cukus dk ç;kl djrs gaSA 

csgrjhu lsok nsus ds edln ls vkWDlhtu us 06 fnlacj 2012 तथा 26 ebZ 2015 dks egRoiw.kZ vkb,Z lvks 
çek.k çkIr dj fy;kA vkWDlhtu lsok m|ksx esa ykxw vkbZ,lvks 9001%2008 तथा vkbZ,lvks 27001%2013 
çekf.kr dEiuh gSA vkbZ,lvks ekudksa ij nSfud dke&dkt djrh gS rkfd blds lHkh xkz gdkas dks fcuk 
fdlh >a>V vkjke ls feys vkWDlhtu dh Hkjkslsean lsok,aA 

bl ikWfylh MkWD;qesaV dk edln gekjs xzkgdksa dks fofHkUu lk/kuksa dh tkudkjh nsuk gS ftuds ek/;e ls os ge 
ls laidZ dj ldrs gaS] gekjh lsok dh xkjaVh vkSj le; lhek ds ckjs eas tku ldrs gaS ftlds varxZr gekjh iwjh 
dksf”k”k jgsxh fd xzkgdksa dks le; ls mudh leL;kvksa dk lek/kku fey tk,A 

gekjs fl)kar % 

vkWDlhtu ds lHkh ç;klksa vkSj j.kuhfr;ksa dk dsna z fcUnq blds xzkgd gaSA 
fdlh O;olk; ds Qyus&Qwyus vkSj çfrLi/kkZ esa MVs jgus ds fy, blds xzkgdksa dk ^̂[k”q k** jguk 
vko”;d gAS 
gekjs xzkgd vkSj muds QhMcSd gekjh lcls egRoiw.kZ laifÙk gSaA ge blds vk/kkj ij fodkl vkSj dqN 
u;k djrs ¼buksos”ku½ gSaA 
gekjk dke buksos”kal vkSj u,&u, çksMDV ls gekjs xzkgdksa dk dke vklku djuk gSA 
gesa fcuk fdlh #dkoV lsok nsus ds edln ls yxkrkj fodkl djuk vkSj f”kdk;r lek/kku O;oLFkk 
esa fuos”k djuk gSA 

gekjk oknk % 

lHkh f”kdk;rkas ij /;ku nsaxs] rRijrk vkSj fouezrk ds lkFkA 
xzkgdksa dh fdlh ;k lHkh f”kdk;rksa dk dkjxj lek/kku nsaxs vkSj og Hkh crk, x, le; ds vanj! 
gekjh osclkbV ij çdkf”kr djsaxs lHkh lsok Lrjh; djkj vkSj çR;sd FkMZ ikVhZ VªkatsD”ku ds fy, VuZ 
vjkmaM VkbeA 

dEiuh dk ,d vyx dLVej buxstesaV lsaVj ¼xzkgd laidZ dsna z½ gS tks xzkgd lsok foHkkx (CSD) ds varxZr 
dke djrk gS rkfd xzkgdksa dh iwNrkN vkSj ;fn dksbZ f”kdk;r gks rks mldk lek/kku fn;k tk ldsA 

gekjs fy, vkidh jk; egRoiw.kZ gS % 

gekjs lHkh xzkgdksa dks jk; nsus ;k f”kdk;r djus dk gd gS ;fn gekjh lsokvksa dk Lrj mudh mEehn ls de 
gks ;k os gekjs fdlh LVkQ dh ckrphr ls larq’V ugha gks aA 

gekjs xzkgd dbZ ek/;eksa ls dksbZ iwNrkN] vkxzg ;k f”kdk;r dj ldrs gaS tSls % 

1- Qksu & dLVej buxstesaV lsaVj% gekjs xzkgd lIrkg ds lkrksa fnu ¼jk’Vªh; vodk”k NksM+ dj½ lqcg



09%00 cts ls ”kke 6%00 cts rd gesa 0124 – 6688333 ¼dkWy “kYq d ykxw½ ij dkWy dj ldrs gSaA 

2- bZ&esy & xzkgd gesa care@oxigenwallet.com ij bZ&esy dj ldrs
gaSA

3- ge ls laidZ ¼daVSDV vl lsD”ku½ & xzkgdksa dks gekjh osclkbV http://oxigenwallet.com ij
^सपोर्ट lsD”ku* esa ge ls laidZ djus dh lqfo/kk gSA gekjs ,si ¼,aMªk;M] vkbZvks,l vkSj foaMkst+
Qksu½ esa Hkh ^daVSDV vl lsD”ku* gSA

bu lk/kuksa dk edln xzkgdksa dh f”kdk;r dk lek/kku djuk] tgka Hkh eqefdu gks vkWuykbu lek/kku nsuk vkSj
gekjh lsokvksa ij mudh jk; çkIr djuk gS] tks gekjs fy, egRoiw.kZ gSA 

xzkgd ds QhMcSd ij gekjs ,XthD;qfVo muls laidZ djsaxs vkSj igys ls fu/kkZfjr lsok Lrj djkj ds varxZr lHkh 
leL;kvksa dk lek/kku lqfuf”pr djasxs tSlk fd uhps of.kZr gAS 

;fn f”kdk;r dk lek/kku nh xbZ le; lhek ds vanj ugha fd;k x;k ;k lek/kku xzkgd ds fy, larks’ktud 
ugha gS rks os mudh leL;k gekjs ysosy 2 ds mPp vf/kdkjh ds lkeus j[k ldrs gaSA blds lkFk xzkgd dks 
lacaf/kr fooj.k nsus gksxa s tSls f”kdk;r vkjaHk djus ds le; nh xbZ f”kdk;r lanHkZ la[;kA f”kdk;r mPp Lrj 
ij igaqpkus dh çfØ;k dh tkudkjh bl ikWfylh ds ,Ldsys”ku lsD”ku esa nh xbZ gSA 

uksV & ;fn mPp Lrj ij ntZ f”kdk;r dh dksbZ lanHkZ la[;k ugha gS rks bls f”kdk;r ugha ekuk tk,xkA 

xzkgd ds fy, f”kdk;r lek/kku dh le; lhek,a % 

Øe la- f”kdk;r dk çdkj vuqekfur le; lhek,a ¼,l,y,½ 

1 euh VªkaLQj & iSlk yksM djuk ;k 
Hkstuk 
VªkatsD”ku lQy ij ikus okys ds [kkrs 
esa iSlk ugha tek gvq k 
fiu&vk/kkfjr vkSj bZ&jhpktZ VªkatsD”ku 3 dk;Z fnol 
dk lQy ugha gksuk 

7 dk;Z fnol esa iSlk okil vk tk,xk ;k tek gks tk,xk ¼FkMZ 
ikVhZ VªkatsD”ku dh le; lhek,a tks çeq[k caSd ekurs gaS½ 
7 dk;Z fnol esa iSlk okil vk tk,xk ;k tek gks tk,xk ¼FkMZ 
ikVhZ VªkatsD”ku dh le; lhek,a tks çeq[k caSd ekurs gaS½ 

2 

3 

4 VªSoy vkSj fVdV laca/kh leL;k,a 3 dk;Z fnol cfq dax laca/kh leL;kvksa ds fy, 
7 dk;Z fnolksa esa iSlk okil vk,xk D;ksfa d dqN ,;jykb±l
vkSj FkMZ ikVhZ iksVZy dk VuZ vjkmaM Vkbe vf/kd gS 
3 dk;Z fnol 
3 dk;Z fnol 
2&5 dk;Z fnol 

5 

6 

7 

fcy Hkqxrku laca/kh leL;k,a 
vkWuykbu “kkWfiax laca/kh leL;k,a 
okWysV laca/kh leL;k,a 

f”kdk;r fey tkus dh lwpuk % 

dLVej buxstesaV lsaVj f”kdk;r feyrs gh fuEufyf[kr ek/;eksa ls bldh lwpuk nsxk % 

o vkWVks fjLikal & bZ&esy ;k daVSDV vl lsD”ku ls f”kdk;r feyus ij
o f”kdk;rdrkZ dks dkWy lsVaj ls okil dkWy djuk

Xkzkgdksa dks gj gky esa ,d f”kdk;r lanHkZ la[;k nh tk,xh tks fdlh f”kdk;r ij Hkkoh lHkh ckrphr ¼laokn½ 



esa crkuk gksxkA 

xzkgdksa dks vafre lek/kku dh dk;Z çxfr dh tkudkjh nh tk,xh vkj ;fn lek/kku nsus esa foyac gks 
rks ;g Hkh crk fn;k tk,xkA 
fdlh Hkh f”kdk;r ij dk;oZ kgh iwjk ekuk tk,xk ;fn xkz gd bls iwjk eku ys vkSj rnuqlkj viuk 
QhMcSd nsA 

xzkgd dh f”kdk;r dk mPp Lrj ij lek/kku 

gekjs fy, lcls t:jh ^xzkgdksa dh [kq”kh* gSA ge us lHkh xkz gdksa dks csgrjhu Hkqxrku lsok nsus dk opu fn;k 
gSA blfy, ge us vius lHkh xzkgdksa dks ysosy 2 ,Ldys”ku eSfVªDl fn;k gAS 

,Ldys”ku % ysosy 2 

;fn xzkgd larq’V ugha gaS % 

vkWDlhtu ds fdlh fjçstasVsfVo ;k LVkQ ds O;ogkj ls 
Åij crk, x, lsok Lrj djkj ;k le; lhekvksa ds ikyu ugha gksus ls 

xzkgd uhps fy[ks ek/;eksa ls viuh f”kdk;r mPp Lrj ij igqapk ldrk gS % 

1. gesa fy[ksa % xkzgd lsok foHkkx] vkWDlhtu lfoZlst+ ¼bafM;k½ çkbosV fyfeVsM] f}rh; ry] 
fcÇYMx 77 ch] 'kghn fjiu dR;ky ekxZ] lsDVj 17@18 fMokbÇMx jksM] lsDVj 18] 
xq#xzke] 122015] gfj;k.kk] Hkkjr

2. bZesy vkbZMh % 

ysosy 1 ij fn, x, dsl@ jsQjsla uacj] laidZ ds fooj.k Qksu vkSj bZ&esy nksuksa tSls vko”;d fooj.kksa ds lkFk 
mPp Lrj ij çkIr lHkh f”kdk;rksa dk 48 ?kaVs ls ysdj FkMZ ikVhZ VªkatsD”ku ds fo”ks’k ekeyksa esa vf/kdre 7 fnuksa 
ds vanj lek/kku fd;k tk,xkA 

,Ldys”ku % yosy 3 

mPp Lrj ij f”kdk;r lek/kku dh mfYyf[kr ifz Ø;k iwjh djus ds ckn feys lek/kku ;k le; lhek ikj djus 
dks ysdj ;fn dksbZ xzkgd vlarq’V gS rks og fuEufyf[kr ek/;eksa ls mPpre Lrj ij f”kdk;r dj ldrk gS % 

1.  gesa fy[ksa % lhbZvks&vkWDlhtu okWysV] vkWDlhtu lfoZlst+ ¼bafM;k½ çkbosV fyfeVsM] f}rh; ry] 
fcÇYMx 77 ch] 'kghn fjiu dR;ky ekxZ] lsDVj 17@18 fMokbÇMx jksM] lsDVj 18] 
xq#xzke] 122015] gfj;k.kk] Hkkjr

2. bZesy vkbZMh % Asaxena.ceo@oxigen.com 

mPp Lrj Ikj f”kdk;r ntZ gksus dh lwpuk blds feyus ds 24 ?kaVs ls ysdj FkMZ ikVhZ VªkatsD”ku ds fo”ks’k 
ekeyksa esa vf/kdre 7 fnuksa ds vanj nh tk,xhA Ñi;k ;kn j[ksa fd f”kdk;r ds bZ&esy esa ysosy 1 esa nh 
xbZ f”kdk;r la[;k fy[kh gks rks gh bl Lrj ij lHkh f”kdk;rksa ij fopkj fd;k tk,xkA 

*********** 

care.level2@myoxigen.com  nodal@myoxigen.com

Asaxena.ceo@myoxigen.com




